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Temporary Service: Service requested for a limited period of time or of questionable duration
such as, but not limited to, service for construction power, seasonal sales lots, carnivals, rock
crushers or paving plants. Temporary service does not include emergency, breakdown or standby
service.

Termination of Service: The disconnection of electric service to a given Customer at a given
location.

Tract or Subdivision: An area for dwelling which may be identified by filed subdivision plats or
as an area in which a group of dwellings may be constructed about the same time, either by a single
builder or by several builders working on a coordinated basis.

Transfer of Service: The providing of electric service to the same Customer at a different location
or to a different Customer at the same location, as the facts of the situation may require.

Unimproved Subdivision: A platted subdivision where the electrical distribution system was not
installed by the developer.

Year: The period between the date of commencement of service under the application for electric
service, electric service agreement or contract and the same date of the following calendar year.
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Submitted Under Tariff Advice No. 15-02 
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1. SUPPLY OF SERVICE  (continued) 

(c) Unmetered Service   
Service to fixed loads, with fixed periods of operation, such as street lights, traffic lights 
and other similar installations may, for the convenience and mutual benefit of the Customer 
and Company, be unmetered.  The average monthly use (one-twelfth of the annual use 
determined by test or estimated from equipment ratings) shall be billed monthly in 
accordance with the applicable schedule. 

 
2. CUSTOMER'S USE OF SERVICE   

Electric service will be supplied only to those for whom the Company is the sole source of electric 
power and energy unless otherwise provided under an appropriate agreement.  Services shall be 
used by Customer only for the purposes specified in the service agreement and applicable electric 
service schedule or schedules.  The Customer shall not extend his electric facilities for service to 
other customers or premises except where the electricity is purchased from the Company as defined 
in Section 61-129, Idaho Code, for electric vehicle battery charging services as provided by order or 
rule of the Commission. 
 

3. CONTINUITY OF ELECTRIC SERVICE AND INTERRUPTION (FORCE MAJEURE) 
Unless otherwise specified in a service agreement, electric service is intended to be continuously 
available.  It is inherent, however, that there will at times be some degree of failure, interruption, 
suspension, curtailment or fluctuations.  Company does not guarantee constant or uninterrupted 
delivery of Electric Service and shall have no liability to its Customers or any other persons for any 
interruption, suspension, curtailment or fluctuation in Electric Service or for any loss or damage 
caused thereby if such interruption, suspension, curtailment or fluctuation results from the 
following: 

 
(a) Causes beyond Company's reasonable control including, but not limited to, accident or 

casualty, fire, flood, drought, wind, action of the elements, court orders, litigation, 
breakdown of or damage to facilities of Company or of third parties, acts of God, strikes or 
other labor disputes, civil, military or governmental authority, electrical disturbances 
originating on or transmitted through electrical systems with which Company's system is 
interconnected and acts or omissions of third parties. 
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Submitted Under Tariff Advice No. 15-03 
 
ISSUED:  June 24, 2015   EFFECTIVE:  August 14, 2015 

ELECTRIC SERVICE REGULATION NO. 6 
 

STATE OF IDAHO 
 

__________ 
 

Company's Installation 
__________ 

 
1. COMPANY'S INSTALLATION   

Except as otherwise provided in these Regulations, an Electric Service Agreement, or the Electric 
Service Schedules, the Company will install and maintain its lines and equipment on its side of the 
Point of Delivery, but shall not be required to install or maintain any lines or equipment except 
meters and accessories beyond that point.  Only the Company is authorized to make the connections 
at the Point of Delivery.  Electric service furnished under this tariff will be alternating current, 60 
hertz, single or three-phase.  Primary service voltage will be at one of the nominal standard voltages 
available from the Company at or near the Customer's location. Secondary service voltage will be 
limited to: 

Single-phase, 120 volts, 2-wire, grounded 
Single-phase, 120/240 volts, 3-wire, grounded 
Three-phase, 208Y/120 volts, 4-wire, grounded, wye 
Three-phase, 480Y/277 volts, 4-wire, grounded, wye 
 

2. COMPANY FACILITIES ON CUSTOMER'S PREMISES 
(a) All materials furnished and installed by the Company on the Customer's premises, shall be, 

and remain, the property of the Company.  The Customer shall not break the Company's 
meter seals.  In the event of loss or damage to the Company's property, arising from neglect, 
carelessness, or misuse by the Customer, the cost of necessary repairs or replacement shall 
be paid by the Customer.   

 
(b) Customer without expense to the Company shall make or procure conveyance to the 

Company of satisfactory Rights-of-Way Easements across the property owned or controlled 
by the Customer for the Company's lines or extensions thereof necessary or incidental to the 
furnishing of service to the Customer.   

 
(c) The Customer shall permit safe, access to Company's representatives at all hours to 

maintain the Company's electric distribution facilities.  The Customer shall also permit the 
Company to trim trees and other vegetation to the extent necessary to avoid interference 
with the Company's lines and to protect public safety. 

 
(d) The Customer shall provide safe, unencumbered access to Company’s representatives at 

reasonable times, for the purpose of reading meters, inspecting, repairing or removing 
metering devices and wiring of the Company.   
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Submitted Under Advice Letter No. 15-01 
 
ISSUED:  April 23, 2015  EFFECTIVE:  May 18, 2015 

7. RESTRICTIONS ON TERMINATION OF SERVICE (continued) 
(e) The Company will not terminate service without written notice to the residents or occupants 

of a building or mobile home court where service is master-metered or a residence where 
the Customer billed is not a resident or occupant of the premises being served.  The 
Company will notify the residents or occupants of its intent to terminate service at least two 
(2) calendar days, excluding weekends and holidays, prior to the proposed date of 
termination and shall afford the person or persons receiving the service, a reasonable 
opportunity to negotiate directly with the Company and to purchase service in their own 
names.   

 
8. PAYMENT ARRANGEMENTS 

(a) When a Customer cannot pay a bill in full, the Company shall continue to serve the 
Customer if the Customer and the Company agree on a reasonable portion of the 
outstanding bill to be paid immediately, and the manner in which the balance of the 
outstanding bill shall be paid.   

 
(b) In deciding on the reasonableness of a particular agreement, the Company will take into 

account the Customer's ability to pay, the size of the unpaid balance, the Customer's 
payment history, and the amount of time and reasons why the debt is outstanding. 

 
(c) Payments are to be applied to the oldest balance owed on the Customer's bill, except in the 

case of a disputed bill.  If the Customer disputes a bill, the Customer's payments are to be 
applied to the oldest undisputed amount. 

 
(d) If a Customer fails to make the payment agreed upon by the date that it is due, the Company 

may, but is not obligated to, enter into a second such agreement. 
 
(e) No payment arrangement shall be binding upon a Customer if it requires the Customer to 

forego any right provided for in these regulations. 
 
(f) Payment arrangements may be in the form of a Level Pay Plan that will equalize monthly 

payments of all arrears, if any, and anticipated future bill amounts over a period of not less 
than one year.  No Customer agreeing to a reasonable payment arrangement is required to 
choose this plan. 

 
(g) The first payment under the arrangement will be due one business day after the 

arrangement, unless the Company grants an extension.  If the initial payment is not made, or 
if any check not honored by the bank is offered as initial payment, the Company may 
terminate service upon 24-hour notice to the Customer. 
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8. PAYMENT ARRANGEMENTS (continued) 
(h) If the Company has been unable to contact a Customer concerning termination, but has 

contacted the Customer's third party and has failed to receive a response from the Customer 
within seven days after the third party was contacted, the Company may treat the Customer 
as one who has been contacted and has declined to enter into a reasonable payment 
arrangement. 

 
9. CHARGES FOR COLLECTION ACTIVITY 

(a)  Reconnection Charge:  Whenever service has been discontinued by Company because of 
any default by the Customer, as provided in these rules, a charge to cover the cost of 
reconnection as specified in Schedule 300 may be collected by Company before service is 
restored. Customers who make satisfactory arrangements with Company between the hours 
of 8:00 a.m. and 7:00 p.m., Monday through Friday, excluding holidays, or between the 
hours of 8:00 a.m. and 4:00 p.m. on holidays and weekends, will have service reconnected 
the same day.  Except for medical emergencies, reconnections required for safety reasons or 
where customers are disconnected in error, requests for reconnection received by Company 
during all other hours will be completed on the following day. 

 
(b)  Tampering/Unauthorized Reconnection Charge: Where damage to Company’s facilities 

has occurred due to tampering or where reconnection of service has been made by other 
than Company Personnel a Tampering/Unauthorized Reconnection Charge may be collected 
as specified in Schedule No. 300.  This charge is not a waiver by Company of the rights to 
recover losses due to tampering.  In addition to the above mentioned charge, person 
receiving service shall be responsible for paying for any damages to the Company’s 
equipment as a result of tampering.  

 
(c)  Field Visit Charge: The Company may assess the Customer the Field Visit Charge shown 

on Schedule 300 when an employee visits a Customer’s address, intending to disconnect 
service, but at the time of the visit, disconnection is either delayed or postponed to provide 
the Customer additional time to pay, make payment arrangements, or provide proof of 
payment; or the disconnection is prevented by an intentional action taken by the Customer, 
such as obstructing access to the Customer’s meter or threatening to cause or causing 
physical harm to the Company representative. 

 
10. RESTORATION OF SERVICE 

The Company will restore service only when the following conditions are met: 
 

(a) The cause of the discontinuance has been removed if that cause was for any reason other 
than for the nonpayment of proper charges when due; 
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1. CONDITIONS AND DEFINITIONS (continued) 
 

(c) Engineering Costs -- (continued) 
If the Applicant or Customer requests changes that require additional estimates, they must 
advance the Company’s estimated Engineering Costs, but not less than the minimum 
specified in Schedule 300 for each additional estimate.  The Company will not refund or 
credit this payment. 

 
(d) Extension -- A branch from, or a continuation of, a Company owned transmission or 

distribution line, where a line has not been removed, at customer request, within the last 5 
years.  An extension may be single-phase, three-phase, a conversion of a single-phase line to 
a three-phase line or the provision of additional capacity in existing lines or facilities.  The 
Company will own, operate and maintain all Extensions made under this regulation. 

 
(e) Extension Allowance -- The Extension Allowance is the portion of the Extension that the 

Company provides or allows without cost to the Applicant. The portion will vary with the 
class of service that the Applicant requests.  The Extension Allowance does not include 
costs resulting from:  additional voltages; duplicate facilities; additional points of delivery; 
or any other Applicant requested facilities that add to, or substitute for, the Company's 
standard construction methods or preferred route.  An Extension Allowance will be provided 
only if the Company has reasonable assurance as to the permanent continuation of required 
revenue.  The Extension Allowance is not available to customers receiving electric service 
under special pricing contracts. 

 
(f) Extension Costs -- Extension Costs are the Company's total costs for constructing an 

Extension using the Company's standard construction methods, including services, 
transformers and meters, labor, materials and overheads. 

 
(g) Extension Limits -- The provisions of this regulation apply to Line Extensions that require 

standard construction and will produce sufficient revenues to cover the ongoing costs 
associated with them.  The Company will construct Line Extensions with special 
requirements or limited revenues under the terms of special contracts. 

 
Examples of special requirements include, but are not limited to, unusual costs incurred for 
obtaining rights-of-way, overtime wages, use of special equipment and facilities, accelerated 
work schedules to meet the applicant's request, or non-standard construction requirements. 
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3. NONRESIDENTIAL EXTENSIONS (continued) 
(3) Remote Service (continued) 

The Applicant must advance the costs exceeding the Extension Allowance prior to 
the start of construction. The Applicant must also pay a Contract Minimum Billing 
for as long as service is taken, but in no case less than five years. 

(c) Additional Customers, Advances and Refunds 
A Customer that pays for a portion of the construction of an Extension may receive refunds 
if additional Customers connect to the Extension. The Customer is eligible for refunds 
during the first five (5) years following construction of an Extension for up to four (4) 
additional Customers. Each of the next four (4) Customers utilizing any segment of the 
initial Extension must pay the Company, prior to connection, a proportionate share of the 
cost of the shared facilities. The Company will refund such payments to the preceding 
Customer(s). 

Proportionate Share == (A + B) x C 
Where: 
A == (Shared footage ofline] x (Average cost per foot of the line] 

B = Cost of the other shared distribution equipment, if applicable 

C = [New additional connected 10ad]/[Total connected load] 

Additional Customers also must share the Facilities Charges of the existing Customers. The 
Company will allocate the Facilities Charges in the same manner used for allocating the 
original advance. 

(d) Underground Extensions 
The Company will construct underground Extensions when requested by the Applicant or if 
required by local ordinance or conditions. For underground, in addition to the preceding 
sections, the Applicant must provide all trenching and backfilling, imported backfill 
material, conduits, and equipment foundations that the Company requires for the Extension. 
If the Applicant requests, the Company will provide these items at the Applicant's expense. 

For conversion of any existing overhead facilities to underground, the terms of Section 6 of 
this regulation apply. 

(e) Other Requirements 
When the Extension is to property that is not part of an improved development, the 
Company may require the Applicant to pay for the line Extension within or along side 
Applicant's property as part of installing a loop feed or to provide for future development. 
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3. NONRESIDENTIAL EXTENSIONS (continued) 

(1) Street Lighting 
The Extension Allowance to street lights taking service under Rate Schedule 11 or 12 is 
equal to five times the annual revenue from the lights to be added. The Applicant must 
provide a non-refundable advance for costs exceeding the Extension Allowance prior to the 
lights being added. Facilities charges and Contract Minimum Billings do not apply to street 
lighting. 

4. EXTENSIONS TO NON-RESIDENTIAL AND RESIDENTIAL PLANNED DEVELOPMENTS 

(a) General 
Planned developments, including subdivisions and mobile home parks, are areas where 
groups of buildings or dwellings may be constructed at or about the same time. The 
Company will install facilities in developments before there are actual Applicants for 
service under the terms of a written contract. 

(b) Allowances and Advances 
For nonresidential developments the Developer must pay a non-refundable advance equal to 
the Company's estimated installed costs to make primary service available to each lot. 

For residential developments the Company will provide transformers for the distribution 
grid within the development. The Developer must pay a non-refundable advance for all 
other costs to provide secondary to the individual lot lines. 

For both nonresidential and residential developments the Company may require the 
Developer to pay for line Extensions within and alongside their development as part of 
installing a loop feed or to provide for future development. 

(c) Refunds 
The Company will make no refunds for facilities installed within a development. However, 
a Developer may receive refunds on an advance paid for a new Extension to, or backbone 
through, a development if additional customers connect to the Extension outside the 
development. The Developer is eligible for these refunds during the first five years 
following construction of the Extension for up to four additionai Customers. The 
Developer may waive refunds, without diminishing the number of future refunds within the 
five year time frame, when the additional Customer does not occasion a refund of at least 
20% of the original advance. Each additional Customer who owes a refund must, prior to 
connection, pay the Company under the terms of Advances and Refunds for Non­
Residential Customers. The Company will refund such payments to the Developer. 
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4. EXTENSIONS TO NON-RESIDENTIAL AND RESIDENTIAL PLANNED DEVELOPMENTS 
(continned) 
(d) Underground Extensions (continued) 

The Company will construct underground Extensions when requested by the Developer or 
required by local ordinances or conditions. For underground, in addition to the preceding 
sections, the Developer must provide all trenching and backfilling, imported backfill 
material, conduits, and equipment foundations that the Company requires. If the Developer 
requests, the Company will provide these items at the Developer's expense. 

For conversion of any existing overhead facilities to underground, the terms of Section 6 of 
this regulation apply. 

5. EXTENSION EXCEPTIONS 

(a) Applicant Built Line Extensions 

(1) General 
An Applicant may contract with someone other than the Company to build a Line 
Extension. The following circumstances, however, are not an option for Applicant 
Built Line Extensions: relocations, conversions from overhead to underground, 
going from single phase to three-phase, or increasing the capacity of facilities. The 
Applicant must contract with the Company before starting construction of an 
Applicant Built Line Extension. When the Applicant has completed construction of 
the Line Extension and the Company approves it, the Company will connect it to 
the Company's facilities and assume ownership. 

(2) Liability and Insurance 
The Applicant assumes all risks for the Construction of an Applicant Built Line 
Extension. Before starting construction, the Applicant must furnish a certificate 
naming the Company as an additional insured for a minimum of $1,000,000. The 
Applicant may cancel the policy after the Company accepts ownership of the Line 
Extension. 

(3) Advance for Design, Specifications, Material Standards and Inspections 
The Applicant must advance the Company's estimated costs for design, 
specifications, material standards and inspections. When the Applicant has 
completed construction, the Company will determine its actual costs and may adjust 
that portion of the Applicant's advance. If the actual costs exceed the Applicant's 
advance, the Applicant must pay the difference before the Company will accept and 
energize the Line Extension. If the actual costs are less than the Applicant s 
advance, the Company will refund the difference. 
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5. EXTENSION EXCEPTIONS (continued) 

(a) Applicant Built Line Extensions (continued) 

(3) Advance for Design, Specifications, Material Standards and Inspections 
(continued) 
The Company will estimate the frequency of inspections and convey this to the 
Applicant prior to the signing of the contract. For underground Line Extensions, 
the Company may require that an inspector be present whenever installation work is 
done. 

(4) Construction Standard 
The Applicant must construct the Line Extension in accordance with the Company's 
design, specifications, and material standards and along the Company's selected 
route. Otherwise, the Company will not accept or energize the Line Extension. 

(5) Transfer of Ownership 
Upon approval of the construction, the Company will assume ownership of the Line 
Extension. The Applicant must provide the Company unencumbered title to the 
Line Extension. 

(6) Rights-of-Way 
The Applicant must provide to the Company all required rights-of-way, easements 
and permits in accordance with paragraph l.(k). 

(7) Contract Minimum Billing 
The Company may require the Applicant to pay a Contract Minimum Billing as 
defined in paragraph 1.(b) in this regulation. 

(8) Deficiencies in Construction 
If, within 24 months of the time the Company energized the Line Extension, it 
determines that the Applicant provided deficient material or workmanship, the 
Applicant must pay the cost to correct the deficiency. At its discretion, the 
Company may require that the Applicant provide a faithful performance bond 
before the Applicant begins construction. 

(9) Line Extension Value 
The Company will calculate the value of a Line Extension using its standard 
estimating methods. The Company will use the Line Extension Value to calculate 
Contract Minimum Billings, reimbursements, and refunds. 
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5. EXTENSION EXCEPTIONS (continued) 
(a) Applicant Bnilt Line Extensions (continued) 

(10) Line Extension Allowance 
After assuming ownership, the Company will calculate the appropriate Extension 
Allowance. The Company will then reimburse the Applicant for the construction 
costs covered by the Extension Allowance, less the cost of any Company provided 
equipment or services, but in no case more than the Line Extension Value. 

(b) Duplicate Service Facilities 
The Company will furnish Duplicate Service Facilities if the Customer advances the 
estimated costs for facilities in excess of those which the Company would otherwise 
provide. The Customer also must pay Facilities Charges for the Duplicate Facilities for as 
long as service is taken, but in no case less than five years. 

(c) Emergency Service 
The Company will grant Applicants requesting Emergency Service an Extension Allowance 
of $90 per kW of estimated load. The Applicant must advance the costs exceeding the 
Extension Allowance prior to the start of construction. The Applicant must also pay a 
Contract Minimum Billing for as long as service is taken, but in no case less than five years. 

(d) Highly Fluctuating Loads 
The Company will furnish facilities for Highly Fluctuating Loads as defined in Regulation 2 
of this tariff, provided that the Applicant agrees to advance to the Company the estimated 
installed cost of such facilities over the cost of facilities which the Company, in its sole 
discretion, would otherwise provide. The Applicant shall also pay a Contract Minimum 
Billing as long as service is taken but in no case less than five years. The Company 
reserves the right, should the effect of load fluctuations become in the Company's sole 
judgment a detriment to service to other Customers, to provide or require the Customer to 
provide corrective facilities. Where the Company provides such facilities the Customer 
shall pay the cost of all such facilities plus the associated Contract Minimum Billing. 

(e) Temporary Service 
(1) For Temporary Service requests requiring only a service loop connection and 

where there are 120/240 volt facilities of adequate capacity available, the 
Customer shall pay the connect and disconnect charge specified in Schedule 300. 

(2) For all other Temporary Service requests the Customer shall pay 
a. the estimated installation cost, plus 
b. the estimated removal cost, plus 
c. the estimated cost for rearranging any existing facilities, less 
d. the estimated salvage value of the facilities required to provide Temporary 

Service. 
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5. EXTENSION EXCEPTIONS  (continued) 
 

(3) The Customer is also responsible for electric service supplied under the 
appropriate rate schedule; any advances required for sharing previous Extensions; 
and, depending on the customer class, Contract Minimum Billings. 
 

(4) If a Customer takes Temporary Service continuously for 60 consecutive months, 
the Company will classify the Extension as permanent and refund any payment the 
Customer made over that required of a permanent Customer. The Company will 
not refund the Facilities Charges.  

 
(f) Line Capacity in Excess of that Required 

If the Company desires to construct lines having a larger capacity or more expensive type of 
construction than is practical under the circumstances or necessary in accordance with sound 
engineering standards and practices to supply the energy requirements of Customers who 
obtain service in accordance with this regulation, the cost of construction of that additional 
line capacity shall be borne completely by the Company and not be considered in 
determining the Contract Minimum Billing or advances made by Applicants for service.  

 
6. RELOCATION OR REPLACEMENT OF FACILITIES 
 
 (a) Relocation of Facilities 

If requested by an Applicant or Customer the Company will: relocate distribution facilities 
on to, or adjacent to, the Customer's premises; and/or, replace existing overhead distribution 
facilities with comparable underground.  Substation facilities and transmission voltage 
facilities will be relocated at the discretion of the Company. 
 
For overhead to underground relocations, the new underground system must not impair the 
use of the remaining overhead system.  The Applicant or Customer must elect either: to 
provide all trenching and backfilling, imported backfill material, conduits, and equipment 
foundations that the Company requires for the Extension; or, to pay the Company to provide 
these items. 
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6.         RELOCATION OR REPLACEMENT OF FACILITIES  (continued) 
 

In addition, the Applicant or Customer must advance the following: 
 
(1) The estimated installed cost of the new facilities plus the estimated removal expense 

of the existing facilities, less  
 
(2) The estimated salvage value plus accrued depreciation of the facilities to be 

removed. 
 
This Advance is not refundable.  The Company is not responsible for allocating costs and 
responsibilities among multiple Applicants. 

 
 (b) Local Governments 

When required by a governmental entity in accordance with Idaho Code 50-2501 to 50-
2523, the Company will replace existing overhead with underground distribution facilities 
provided the entity pays the Company in accordance with paragraph 6.(a) above, and 
provided the entity adopts an ordinance creating an underground district requiring: 

 
(1) All existing overhead communication and electric distribution facilities be removed;  
 
(2) Each property owner to make the changes necessary to receive service from the 

underground facilities as soon as the Company makes them available; and, 
 
(3) Authorizes the Company to discontinue overhead service when it has completed 

construction of the underground facilities. 
 
7. CONTRACT ADMINISTRATION ALLOWANCE 

Customers may waive their right to receive refunds on a Line Extension advance.  Customers who 
waive this right will receive a Contract Administration Allowance specified in Schedule 300.  The 
customer's choice to receive the Contract Administration Allowance must be made at the time the 
Extension advance is paid.  
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